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We thought it might be beneficial for everyone to know how the home is addressing our Care Quality Commission’s inspection of Pine Lodge in May 2016.  

The home received an overall rating of ‘requires improvement’, however the inspectors awarded a rating of ‘good’ for a caring and responsive service. 

Pine lodge management and staff are deeply committed to improve the quality of the service we provide, therefore we value the feedback received from the inspector and have made the following changes to ensure that our documented evidence is compliant with the standards.

Action required

Recruitment practices – our documentation has been audited and now includes full prior employment history for every member of staff with audits being carried out 

Residents weights and MAUC measurements are recorded on the last Friday of every month, dieticians are contacted in the event of a problem and their recommendations are fully recorded on the individual’s care plan

Life Story history documentation is completed on admission with the resident and family members to ensure that staff are fully informed of the individual’s preferences, wishes and what is important to them whilst in our care. 

[bookmark: _GoBack]Care plan audits are carried out and documented – any issues identified are addressed immediately with key workers to ensure that care plans accurately reflect current health needs, recommendations from health care professionals and preferences.

PRN medication information sheets are audited weekly to ensure that they are accurate

Recommendations

Directional signage and pictures have been installed throughout the home as recommended by the inspector

The home welcomes feedback from all parties and will continue to work on improvements to ensure that we meet quality requirements whilst ensuring that our residents and visitors have the very best experience possible within our home.

Please do not hesitate to contact me if you would like to discuss any of the issues raised within the report.

Eve Fielding
Registered Manager
Professional care within a homely environment
Proprietor: Steve Thompson Company registration No. 7672836
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